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Service Level Agreement
JM Partnership (Surveyors) Ltd agrees to undertake the following as part of the Building Regulations procedure:-
1. Pre-application discussions prior to an Initial Notice being submitted to the Local Authority.

2. Issuing of an Initial Notice to the Local Authority at least 5 working days prior to work commencing on site.
3. Upon confirmation of our appointment we would be willing to carry out an early assessment of plans and provide advice/ guidance on where the proposals do not meet the guidance in the Building Regulations.

4. All statutory consultations; e.g. Fire Authority and Water Company etc.
5. Assessment of drawings and associated documentation to determine compliance with the Building Regulations.

6. Compilation of a schedule clearly indicating any contraventions noted during the plan checking procedure and also detailing further information required to determine compliance with the Building Regulations. The schedule will be a typed letter issued to the relevant party; e.g. architect/ project manager. This can be in a Word or PDF format if required for use in your documentation. 
7. Structural appraisal and consultation with our structural checking engineers where appropriate.

8. All administration work relating to the application.

9. Issuing of an Approval or Conditional Approval to the Client upon receipt of information sufficient to clear items off the plan checking schedule.


Service Level Agreement – Continued
10. Allocation of a single point of contact who will project manage the scheme through to completion.

11. Carry out site inspections at both statutory and intermediate stages of the work and at least one inspection every 28 days.
12. A site regime will be set up of appropriate intensity and frequency dependant on the nature of the work, construction stages and experience of the builder.

13. Maintain site inspection records and issuing a copy of the records to the client within 24/48 hours.

14. Notification of non compliant work to the Site Agent and appropriate parties in writing.
15. Maintaining appropriate records during and after the project period.

16. Issue of Final certificates upon satisfactory completion of the work and receipt of all information. Part Final certificates can be issued where appropriate.
17. Ensuring that all personnel carrying out the plan checking and site inspections are suitably trained for the function and audited as part of the Company’s ongoing quality control procedures. 
The above items are not exhaustive and are an example of the level of service that can be expected from JM Partnership (Surveyors) Ltd.

Please note that the level of service given above relates to the fee quote for the project based on the details provided. The service can be tailored and enhanced to suit each individual project and the client’s needs. Please feel free to contact us to discuss any issues.
